Regional Armed Services Liaison Officer (RASLO)  February 2026

Purpose of the Role
To coordinate and support Armed Services liaison work across the Region so that Alcoholics Anonymous carries its message responsibly, effectively, and in line with AA Traditions, Concepts, and the AA service structure. Read page 47 in the AA Service Handbook for Great Britain & Continental Europe 2025/2026 before appointment
Getting Started – First Actions
Within First 7 Days:
• Confirm appointment with Regional Chair and Secretary
• Notify GSO of appointment
• Request or confirm role‑based email account
• Request access to confidential directory
• Contact outgoing RASLO (if applicable)

Within First Month:
• Read Service & Structure Handbooks (relevant chapters)
• Contact the Armed Services Sub‑Committee
• Ensure telephone service has correct contact details
• Contact all Intergroup ASLOs in the Region
Core Responsibilities
Internal Liaison:
• Maintain contact with Intergroup ASLOs
• Chair quarterly liaison meetings
• Attend Regional meetings and workshops
• Submit written reports to the Regional Secretary

National Links:
• Maintain contact with Armed Services SC
• Attend national workshops when possible
• Join national Armed Services 12th Stepper database

External Liaison:
• Armed Forces units
• Welfare & Chaplaincy services
• MOD sites
• NHS & Public Health veterans’ services
• Veterans’ charities

All external liaison must observe AA Traditions: anonymity, non‑affiliation, and non‑endorsement.
Information Governance
• Use role‑based email only (not personal)
• Access confidential directory only while in role
• Ensure access is removed on leaving the role
• No personal retention of AA service data
Leaving the Role and Succession
• Give reasonable notice to the Region
• Inform Intergroup ASLOs and national contacts
• Support identification and mentoring of a successor
• Transfer email, contacts, plans, and reports
• Close access and submit final report
• Region to acknowledge service
Quick Checklists
Onboarding:
☐ Appointment confirmed  ☐ GSO notified  ☐ Role email active  ☐ Directory access granted   ☐ Intergroup ASLOs contacted  ☐ First report prepared

Offboarding:
☐ Region notified  ☐ Successor supported  ☐ Handover completed  ☐ Email closed/transferred  ☐ Directory access removed  ☐ Final report submitted
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