
 

Full Name:

Home Address:

Date Of Birth:

Mobile Phone Number: 

Home Phone Number:

Email Address:

Teams Account Email Address*: 

* You can create a free Teams account

Sobriety Date*:

* 2 years continuous sobriety is required.

Home Group:

Intergroup:

Region:

Updated 10/04/2025

Chat Now & Online Response Service 
Application Form

Applying For:         Chat Now ORS
NB: A laptop or desktop computer is needed to do both these services



How did you hear about the service?:

Endorsement:

All applicants must have an Officer of Intergroup/Region or Group GSR* send an 
endorsement from their email address listed in the Confidential Directory. 
(*GSR - endorsements need to be accompanied by an email from an Intergroup Officer to 
confirm the GSR’s role.)

Please read and consent to the following statements:
By submitting this application form I [                                                            ]  (FULL NAME) 
consent that the General Service Board (GSB) of Alcoholics Anonymous (Great Britain) 
Limited has my permission to undertake a Basic DBS check (or relevant equivalent). 

By submitting my details via this form I consent to them being used by the First Response 
Online Sub-Committee (FROSC) as necessary to process my application. I also consent to 
them being processed and stored by the General Service Office for the length of my CN/
ORS service and 2 years following my service. These details are all required to enable the 
FROSC to fulfil its legal obligation and exercise its duty of care regarding safeguarding to 
both responders and the members of the public they engage with via CN/ORS. All personal 
details will be stored securely and safely by the GSB in line with AA’s GSB Data Protection 
Policy and GDPR law. I understand I am responsible for updating the FROSC Secretary of 
any changes in my personal details during the storage period stated above, including 
anything that may effect any future DBS check.

As per GDPR, I have the right to object to the storage and processing of my information in 
certain circumstances. If I have any objection, I am aware that I need to included the 
reasons for my objection with my application and the FROSC will consider them and reply 
within 28 days. 

Updated 10/04/2025

Please email your completed application form and endorsement to the 
FROSC Secretary on: secretary.fro.sc@aamail.org 

mailto:secretary.fro.sc@aamail.org
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