
What does an
ELO do? 

Carries the message of AA to employers 
supported by their local intergroup, 
employment service committee and region.

Regularly attends intergroup providing updates 
on their service. 

CoContacts employers in their area by telephone, 
in person, by email or post to make them aware 
of AA, what we do and how we can help 
problem drinkers in their organisation.  

Gives talks and presentations, facilitates 
workshops and distributes literature.

Can join or help form a public information 
or seor service committee with other intergroup 
officers which can help share experience
and support.
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How can I
get support?
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Now that I’m an 

Employment 
Liaison Officer
(ELO)

What do I do?
The purpose of this pamphlet is to 
outline the role of the ELO in 
Alcoholics Anonymous 



(Extract from Tradition 2)
‘Our leaders are but trusted servants: they do not govern’

The role of the ELO — who should have at 
least two years’ continuous sobriety — is 
extensively described in The AA Service 
Handbook for Great Britain, Chapter 5. It is 
suggested that you familiarise yourself with 
the guidance in this book. 

YYou can learn more about the role by 
chatting to a current or previous ELO and 
shadowing or observing them. Upon 
rotation or if the role is vacant you can 
attend your intergroup and express your 
interest and put yourself forward for 
election. If elected, being sponsored into the 
popost is often beneficial.

There are lots of suggestions to help you get 
started in the “How can I get support” 
section.

How do I become
an ELO? 
Starting out.


